AGREEMENT

THIS AGREEMENT is made the day of 2010 BETWEEN
Grapevinecommunications Ltd of Rubicon Centre, CIT Campus, Bishopstown in the County of Cork (“the
Supplier”) and of

(“the Customer”).

AGREED TERMS

1. The Supplier agrees to transmit SMS messages on behalf of the Customer between the hours of

08.00 a.m. and 10.00 p.m. on a daily basis, seven days per week to the addressees nominated by the
Customer.

These SMS messages will be in the form of group text to the mobile phone telephone numbers
nominated by the Customer.

The Customer shall pay to the Supplier (prior to the transmission of any SMS messages) an annual
registration fee of € 20.00 which is non-refundable.

Thereafter, the Customer shall pay to the Supplier a sum of €1.50 per group text (the “text price”) of
up to and including every 50 recipients transmitted by the Supplier on the Customer’s behalf.
Statements will be issued on a monthly basis the text price shall be reviewed by the Supplier on the
1st day of January each year and a change of the text price (if any) shall be notified to the customer
in writing or by text within fourteen days thereafter.

The customer will pay a total of €121.50 on registration; this is to include €20 annual registration fee
and €80.00 pre pay and €21.50 VAT. When the customer has used up credit as far as the last €15 the
nominee shall be contacted by text to remind them to top up by a further €100.00

In the event that the Customer requires the Supplier to send SMS messages to persons under the age
of sixteen years, the customer shall furnish the written consent from those persons’ parents or
guardian before commencement of service to such persons. It shall be the responsibility of the
Customer to ensure that written consent is obtained from parents and/or guardian and no liability
shall attach to the Supplier.

At the time of registration, the Customer shall nominate a member of his/her/their organisation with
the sole authority to direct the Supplier as to the content and addressees for each group text and the
Supplier will take instruction from that authorised person or persons only. That authorised person
will receive a return text to verify instructions.

The Supplier’s standard conditions of service will apply to this Agreement. Same are available upon
request.

GrapevinecommunicationsLtd, will never send SMS messages by way of advertising or ever pass
the customers lists of phone numbers on to a 3" party

Dated the day of 2010.

SIGNED by the SUPPLIER SIGNED by the CUSTOMER

In the presence of: In the presence of:



